
 

What participants are saying about ICT’s Emotional Intelligence: 

Trauma & Resiliency Training: 

 

 

“[I learned that] the majority of one’s perceptions/attitudes/knowledge begins at home…you learn from 
those experiences and they become your history, and [sometimes] unfortunately, history repeats itself.” 

 

“One thing I learned is that we are coaches and can have a profound effect on the youth that we work 
with in that regard. We set a game-plan for their lives to tailor it towards their success.” 

 

“[My takeaway from this training is that]…the way to implement change is to have meaningful dialogue 
and truly understand one another.” 

 

“[My takeaway from this training is to] never forget the past but don’t let it define you. Society and the 
media are full of fake ideologies and paradigms. There are solid, productive and proactive message out 

there but [they sometimes] get less attention” 

 

“[Today I learned to] identify my paradigms (good or bad) and reflect on if I want to change them or 
continue following them.” 

 

“[I learned that] your past does not have to determine your future.” 

 

“[Today I learned that there are] 2 kinds of trauma – inescapability and betrayal.” 

 




